
INSTRUCTIONS FOR TRASH PICK UP 
 
If you have trash service from Oak Ridge North, please follow the instructions for 
placing your trash at the curb: 
 
All trash must be in the cart and not overflowing.  The lid must close.  Place your 
carts at the curb and the lid must open from the street side.  Handles are toward 
the house or fence.  The truck cannot pick up wrong facing carts. 
 
If you have extra trash that will not fit into the cart, you must do one of two 
things.   

1. Sign up for an extra service cart at an additional $5 per month, or 
2. Purchase bag tags (one tag for every bag), then you can place the tagged 

bag beside the cart.  The tags are $2 each and can be purchased at City Hall. 
Untagged bags will not be picked up. 

 
Yard waste can go into your regular trash.  If you have limbs, they need to fit into 
the trash cart and the lid needs to be able to close.  If you have larger limbs, they 
need to be cut into 4 foot lengths, they must be tied, and will be picked up along 
with any other bulk items you have on bulk trash day.  Bagged leaves must be 
tagged on regular trash days, or saved for bulk trash pickup.  No tag is needed on 
bulk pick up days. 
 
Bulk items will only be picked up the 1st Monday of each month and no other 
time. 
 
Waste Management will only come back for your trash if they miss you.  Also, 
there are changes the direction of their route.  Waste Management starts picking 
up trash at 7 a.m. and they have until 7 p.m. to complete.  Please have your carts 
at the curb by 7 a.m. regardless of when you expect the truck to pick up. 
 
These instructions also apply to your recycle cans.  Boxes must be broken down 
and placed in the can, not beside the cart.  The lid must close.  If you need to sign 
up for an extra recycle can contact City Hall.  Extra cart service is an additional $5 
per cart per month.  


